
Key Skills in Crisis Communication:

Notable Achievements:

Crisis Strategy Development: I have successfully developed comprehensive crisis 
communication plans tailored to the specific needs and vulnerabilities of clients across 
various industries. These plans outline clear protocols for internal and external 
communication during critical moments.
Rapid Response & Media Management: In high-pressure situations, I excel at acting 
quickly and strategically. I have experience managing media inquiries, preparing 
statements, and holding press conferences to ensure consistent and accurate messaging 
during crises.
Crisis Messaging & Tone: I craft sensitive, reassuring, and transparent messaging that 
helps to calm public concerns and rebuild trust. Whether dealing with product recalls, 
negative press, or social media backlash, my goal is to minimize reputational damage 
while maintaining brand integrity.
Stakeholder Communication: I prioritize clear and frequent communication with key 
stakeholders, including employees, customers, partners, and the media. My proactive 
approach ensures that all parties remain informed and reassured during crises.
Post-Crisis Reputation Recovery: Beyond immediate damage control, I work on post-
crisis strategies to help brands rebuild their image and foster long-term trust. This 
includes media outreach, positive publicity initiatives, and stakeholder engagement.

Successfully led crisis communication strategies for EMBR Lounge during a physical 
altercation between patrons, effectively mitigating negative media exposure and 
achieving a 50% decrease in online negative sentiment within the first week.  


